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Linda J. Laub
60 Black Walnut Drive
Etters, Pennsylvania 17319
(717) 938-1747

Sen. Arlen Specter
Federal Building
228 Walnut Street
Harrisburg, PA 17105

Dear Sen. Specter:

I am writing to you regarding the recently enacted Cable Television Bill. It was my
understanding as well as the understanding of many others that the passage of this piece of
legislation would either lower or keep at status quo our current cable television bills. However,
it was not my understanding that as a result of this legislation my cable television bills would
increase.

I am a subscriber to Blue Ridge Cable of York County. Until recently, my husband and
I were paying $16.60/month for cable television. About three weeks ago [shortly after the
passage of the legislation] we received the new set of bills for 1993. Our bills were increased to
$20.04/month. This is an increase of approximately 25%. Needless to say, we were shocked.
Accordingly, I called Blue Ridge Cable to inquire about the increase. I was told that the
passage of the Cable Television Bill was to blame. I was further informed that since their costs
had gone up, they had to pass this along to me, the average consumer. When I inquired as to
whether this increase was going to be an annual event, they explained that they were uncertain
as the Federal Communications Commission had not enacted regulations regarding the bill.
Feeling that my hands were tied, I politely terminated the call.

A short time thereafter, I was watching NBC Nightly News. There was a news package
on that night explaining that various cable companies were increasing their rates pending
enactment of the regulations by the Federal Communications Commission. The story implied
that this was not ethical. The story further explained that various members of Congress were
giving the names of these cable companies to the FCC so that something (but the story did not
say what that something was) could be done.

My husband and I fmd this action by Blue Ridge Cable Company highly unethical. We
would appreciate if you could ensure that their name is on the "hit" list with the FCC so that
"something" can be done. Further a reply from your office regarding whether this action by
Blue Ridge Cable is within the parameters of the Cable Television Act would be most
appreciated.

Thank you for your time and cooperation.

~ry truly yours,

cf)ynd[V~
Linda J. iJb
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TCI Cable Company
ATT: Evan Pattak
300 Corliss Street
Pittsburgh, PA 15283

Dear Mr. Pattak:

As a longstanding subscriber who enjoys cable television, I
wish to lodge a complaint. I am sending this letter on behalf of
various households who have a subscription to your service
throughout the Pittsburgh area.

Essentially, the complaint is for the poor reception of the
"TNT" station. Not only do many people get a poor reception, but
it has gone on for several years. Do you have any intentions on
fixing this problem, or do you just intend to raise the rates and
expect the consumer to endure such poor service from you?

Since I enjoy this station so much and others as well, I would
very much appreciate it if you would please reply. Hopefully you
will reply with a positive answer. If there is no remedy to this
situation, I would have to think seriously about cancelling my
subscription, as it would be very apparent that you are not
interested in furnishing a good product, but only concerned with
your own financial gain.

I would appreciate hearing from you soon, hopefully with
positive results.

Sincerely,

j$~/~~
Beverlee A~ Burak

Ibab

cc: Senator Harris Wofford
Representative Thomas J. Murphy
Senator Arlen Specter ~
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3 Moore Road • Wallingford, PA 19086

November, 1992

Dear Valued Customer:
You may be aware that on October 5, 1992, the U.S. Congress enacted into law the 1992 Cable Act. As provided by that " 1\ \99)
legislation and subsequently defined by the Federal Communications Commission (FCC), cable subscribers will experience'.all' '- Co
changes in channel line-ups, such as the introduction of tiers (different levels of service) and adjustments to the cable bills. '" __...l&IIINl
For a brief explanation of some of the provisions contained in the bill, please refer to the following: _~ ....IWlfi._~'
Withi~ one year, guidelines for the price of the basic tier of cable programming will be set by the Federal communiClllNl.\Ul~_­
Commission (FCC). This "basic" tier will consist of all local broadcast stations (such as KYW-3, WPVI-6, WCAu-f<r,v---~""
WPHL-17, etc.), C-SPAN and our local community access channels. The FCC will establish guidelines to be used by those
municipalities that elect and are qualified to oversee basic cable rates. The government authorized prices will include the
cost of cable operators compliance with the many new requirements in the bill, such as payment to local broadcasters and
meeting equipment standards. Rate regulation does not necessarily mean a rate decrease. The exact cost of complying with
these rules is impossible to determine at this time.
Suburban Cable will continue to carryall of the popular cable programming services (such as AMC, ESPN, CNN, etc.),
however, sometime next year, they may be offered on an optional tier, separate from the newly defined "basic" service.
Rates for premium channels and pay-per-view will not be regulated.
The new requirements state that a cable company must devote one-third of its channel line-up to local station carriage.
Broadcast stations must choose between the right of assured carriage ("must carry") or retransmission consent. If the
broadcasters choose retransmission consent, they can negotiate for payment, in return for allowing the signal to be carried.
There are numerous other provisions contained in this legislation. As new guidelines are created by the FCC, we will keep
you advised of all important changes.
We are pleased with our record in providing excellent customer service and programming choices. Over the past years, we
have expanded our channel line-up, enhanced the quality of programming, including the introduction of pay-per-view
service, and increased system reliability by investing in fiber optics. This state-of·the-art technology is the most advanced,
efficient means used to transmit electronic signals. As we install this new technology, you will continue to see fewer cable
outages and better picture quality. This will also allow us to increase channel capacity in the future. Suburban Cable
experienced escalating costs in the past year such as labor, insurance, system maintenance, equipment, programming fees,
franchise fees, and copyright fees. Suburban Cable rates have always been less or equal to other cable operators in the
market. Reasonable rate adjustments, however, are necessary to operate our business with a high degree of customer service
and reliability. As a result, the basic cable rate will be adjusted to $19.95 beginning January I, 1993. There will be no
increase in the rates for HBO, PRISM, Cinemax, Disney, Showtime, additional outlets, remote control rentals, TV Host.
and pay-per-view service.
If you are interested in adding more value to your cable service, we invite you to take advantage of a special installation
offer on several of our popular premium services. Call before Dec. 30 and we will give you a subscription to Cinemax or
Showtime for 3months at $3.95 per month.' This represents a monthly savings of up to $6.oo! Please call our Suburban
Cable customer service department at 876-5000 for more details.
Thank you for subscribing to Suburban Cable service. We look forward to providing you with continued quality
programming and the efficient customer service that you have come to expect.
Sincerely,

~,~.~
Stanley H. Greene
Vice President and General Manager
Suburban Cable TV
P.S. Don't miss your'opportunity to ask me questions about your cable service and become eligible for a FREE month of basic

cable. Call me with your questions on The General Manager's Show, airing live the second Wednesday and repeated the
fourth Wednesday of every month at 7:30 p.m. on Suburban 31 (Channel 31).

'Offer expires Dec. 30, 1992. Offer does not apply to premium service switches. Other restrictions may apply.

':4n Equal Opportunity Employer"
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::Cable firm
"announces
rate hike
By.AMANDA FISHER
TRIBUNHlEMOCRAT NORTHERN CAMBRIA BUREAU

'l'CI cablec~ will see a 31fa~rate
bikelbtheir JJ¥)1It!'d_ starting .Jail.t~1 to
TClefPennsylvtDia~ , ..;0- .- C ..' ,

IDereased costa forced the inCrease, said Randal
~nder, manager of the Carrolltown systeut which has
12,000 C8Stomers'in 29 Northern Cambria County com­
munities as well as AJ,:magh in Indiana County.

.He said insurance costs for the 17 employees of the
llystem and company vehicles have risen. In addition,
money is needed to maintain equipment properly.

"It's the cost of doing business," Bender said.
<"'Under the 1992 Cable Act, tbe Federal Commu­

_Idcations Commission will establisb guidelines for ca­
,bl~companies with respect to rate changes. Those pro­
. visions' take effect April 3, 1993. Bender. said he is

uncertain whether the legislation .will affect the an­
ll.l>unced rates. \ I

.. ' 80mf of the changes lIDDOUDCed by TCI include:
o The monthly rate for basic service, 26 broadcast

and satellite channels, will increase from $18.32 to
$18.96.

oThe rate for the six satellite channels on ex­
pa!lded basic service will increase to $2.50 from $1.95.

'1'fillt paCkage includes Ametlcan Movie Classics, KBL,
. ~PN, USA, TNT, and Court TV.

o Horne Box Office rates will increase by 45 cents
.Jo. $13.15. Premium service combinations including

HBE> will also incfE\8se by 45 cents.
o The late payment fee of $2 will increase to $3.
o Converter rental win increase 50 cents to $2.50.
'TCI also will introduce three channels of pay per

view movies and a "sneakpreview" channel in 1993.
The new channels will be avaifable to customers on the
Carrolltown-Gallitzin system only, Bender said.
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FE~~:=~
Po~l O//ice Box 108

Jenkintown, Pen~yI/lania 19046

Jeleplwtl$ 215-884-9979

The Honorable Arlen Specter
U.S. Senator from Pennsylvania
The Capitol
Washing~bn D.C. 20510

Dear Senator Specter:

I enclose a photocopy of the last page of a 4 page leaflet
we received here a few days ago.

When I called Comcast they told me that Limited Basic Service
brings in what one can get over the air, essentially that is channel
3, 6, 10 and 12 and a couple of New York channels. In other words
we pay $10.00 a month for what we can get for free. We have an
antenna on our house which is not operative now because of our cable
subscription and we could get more channels than the $10.00 service
provides because of the geography of our location on high ground
with respect to New York channels. Expanded Basic Service costs
$13.99 and you have to subscribe to that if you want CNN or ESPN.
The total charge for Limited and Expanded Basic Service is the
$23.99 per month we are currently billed for.

If this is the way the Congress of the United States responds
to consumer complaints, we are all in really bad trouble.

I won't take the time to look it up but I suspect that Preferred
Basic Service has increased in cost from somewhere around $15.00 or
$16.00 a month to the 1993 charge of $23.99 amonle.aaofthistoorfd.of$167 347 0 0 11.7 312.67.7 125.68 Tmlocalor$1131.97 0 0 11.7 29194657 125.68 Tmu(Unser)Tj
15.7157 0 0 11.7 3359457 125.68 Tm
(to)Tj
176257 0 0 11.7 35.182.7 125.68 Tmgran(it)Tj
13.7397 0 0 11.71.9C875.7 125.68 Tm
(mopontly)Tj
17 4306 0 0 11.7 4641...7 125.68 Tms(Stusin)Tj
16.6168 0 0 11.5j
1893257 125.68 Tm
(to)Tj7.3.9832 0 0 11.7 710.74.8115.68 Tm
utfUnser

orcomasicI I coraoubor



EFFECTIVE 1993·
Limited Rasic Service $10.00
Expanded Basic Service·· S13.99
Preferred Basic (Limited + Expanded) S23.99
Standard Basic (Preferred/PPV /Guide/Remote) S30.57
Prism S14.99
Primary Premium (Excluding Prism) S12.99
Additional Premium S 8.99
Additional Outlet $ 6.49
Remote w/Basic or 1 Premium S 4.99
Remote w/2 Premiums S 1.99
Remote w/3 Premiums FREE
All Remotes after first S 4.99
Cable Television Guide S 1.59
Dual VCR (2 converters hooked to one set) S 3.85

PREMIUM PACKAGES
HBO/PRISM COMBO S47.97
PRISM PAC (Preferred Basic/Prism/PPV /

Guide/Remote) $45.56
PRISM PLUS (Add any Premium service to Prism Pac) . S51.55
HBO FAMILY PAC (Standard Basic/HBO/Any Premium

Except Prism) S49.55
FAMILY PLUS (Prism w/Any Two Premiums) S56.96
FAMILY PLUS II (Prism w/Any Three Premiums) S65.95
FAMILY PLUS III (All 5 Premium Services) S74.94

INSTALLATION or RECONNECTION RATES
New Installation or Reconnection"· S49.95
Vacation Reconnect S19.00

ADDITIONAL SERVICE RATES
Change of service at Residence·· S19.00
Change of service from office SIO.OO
VCR Installation (After Initial Installation) $19.00
Returned Check Fee $25.00
Late Payment Fee $ 7.00
Payment Collected at Residence $19.00

• Plus all applicable franchise fees and taxes.
•• Expanded Basic is only available in conjunction with Limited.

••• Including reconnection of delinquent accounts.
• ••• Connection or disconnection of any service except basic.

.•,
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the BOROUGH o!WILSON

Borough Manager
RUSH W. STEHLIN, JR.

Borough Secretary-Treasurer
JANET K. SIEGFRIED

Solicitor
LOUIS S. MINODI, JR.

Code Enforcement Officer
HARVEY W. ACKERMAN

(']E.CE.\\JEp~ident ofCouncil
D DAVID S. PERRUSO

o l'\ '~ \q~ce President ofCouncil

ll~" " ~. TOMAINO

~~l\\~~C\\~~VID A. SCHUG
re (f~t,t. ofl~t;

GUY B. TOMAINO MUNICIPAL BUILDING
2040 Hay Terrace, Wilson Borough, Po. 18042

Phone 215-258-6142

December 12, 1992

Dear Senator Arlen Specter,

I'm sending this letter to see if you can talk with the other Senators
to reverse the vote on the S.12 Bill which is the cable act of 1992.
It will hurt the network stations and also, there affilate stations.
They will lose a lot of commercial revenue because it will not be
viewed in certain areas if some stations are dropped. It will hurt
the politians in some areas because there political ads will not
be viewed if this Bill becomes law. It's never to late to change
your votes. The cable increase would be passed onto the customer
which is not fair if the cable companies have to pay the network
stations and there affilates. There are a lot of people out of work
and the elderly are on a fixed income. They would have to drop the
cable because they can no longer afford it. Plus the people who are
home bound with dissabilities who relie on television because they
don't have any contact with outside world. I'm representing the
people of Wilson Borough which elected me to office and I just want
to let you know that I'm strongly against the S.12 Bill. The final
rule making isn't until April 3, 1993.

Sincerely,

Walter D. Tindall
Wilson Borough Councilman
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SUBURBAN CABLE TV CO.
November, 1992

Dear Valued Customer:

As you may be aware, on October 5, 1992, the u.s. Congress enacted into jaw the 1992 Cable Act. As provided by that
legislation and subsequently defined by the Federal Communications Commission (FCC), cable subscribers will experience
changes in channel line-ups, such as the introduction of tiers (different levels of service) and adjustments to the cable bills.
For a brief explanation of some of the provisions contained in the bill, please refer to the following:

Within one year, guidelines for the price of the basic tier of cable programming will be set by the Federal Communications
Commission (FCC). This "basic" tier will consist of all local broadcast stations (such as KYW-3, WPVI·6, WCAU-lO,
WPHl.r17, etc.), C-SPAN and our local community access channel. The FCC will establish guidelines to be used by those
municipalities that elect and are qualified to oversee basic cable rates. The government authorized prices will i:tclude the
cost of cable operators compliance with the many new requirements in the bill, such as payment to local broadcasters and
meeting equipment standards. Rate regulation does not necessarily mean a rate decrease. The exact cost of complying with
these rules is impossible to determine at this time.

Suburban Cable will continue to carryall of the popular cable programming services (such as AMC, ESPN, CNN, etc.),
however, sometime next year, they may be offered on an optional tier, separate from the newly defined "basic" service.
Rates for premium channels and pay-per-view will not be regulated.

The new requirements state that a cable company must devote one-third of its channel line-up to local station carriage.
Broadcast stations must choose between the right of assured carriage ("must carry") or retransmission consent. If the
broadcasters choose retransmission consent, they can negotiate for payment from the cable operator, in return for allowing
the signal to be carried.

There are numerous other provisions contained in this legislation. As new guidelines are created by the FCC, we will keep
you advised of all important changes.

We are pleased with our record in providing excellent customer service and programming choices. Over the past years, we
have continually expanded our channel line-up, enhanced the quality of programming, including the introduction of pay­
per-view service, and increased system reliability by investing in fiber optics. Suburban Cable experienced sharply escalating
costs in the past year such as labor, insurance, system maintenance, equipment, programming fees, franchise fees, and
copyright fees. Suburban Cable rates have always been less or equal to other cable operators in the market. Reasonable
increases, however, are necessary to operate o.ur business with a high degree of custome.!J.CrviceJnd reliabili~; therefore~ fJl. £ )

effective Jan. 1, 1993, the senior citizen discount rate will be adjusted to $17.80. ~ "16,1170 17- {?CI {,~s.J C.

If you are interested in adding more value to your cable service, we invite you to take advantage of a special installation "/t'11.­
offer on several of our popular premium services. Call before Dec. 30 and we will give you a subscription to Cinemax or $ I">e
Showtime for 3 months at $3.95 per month.· This represents a monthly savings of up to $6.oo! Please call our Suburban / 7 0
Cable customer service department at 257-8046 for more details. '

Thank you for subscribing to Suburban Cable service. We look forward to providing you with continued quality

:::=~iJficienl customer service that youh~~diii- _ @....,irr-
~~~~~~~~~~~f:~v ~ ~ ~~4r

*Offer expires Dec. 30, 1992. Offer does not apply to premium service swit s. Ot r restriction Iy.

114 Ridge Road, P.O. Box 620, Sellersville, Pennsylvania 18960
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December 7, 1992

Senator Arlen Specter
331 Hart Senate Office Bldg.
WASHINGTON DC 20510

Dear Senator Specter:

Today was the day that customers of BERKSCABLE, who are
subscribers to Home Box and Cinemax were to get Home Box II
and Cinemax II as a BONUS. Hell, surprise, surprise, we cannot
get these bonus free channels unless we rent the special
addressable converter box from the cable company for a yearly
fee. This added, highly advertised freehe sure fooled a lot
of people into thinking the cable company Has our friend by
giving us something.

This same company is increasing our costs again for certain
other services.

What did the bill recently passed in Washington do to help us??
It sure didn't eliminate increases.

I hope Bell Telephone soon gets approval to route cable
television over their lines so ~'1C have some competition around
here.

Sincerely,

!2!::c:
19 Tyronne Avenue
Reading, PA 19607

CC BERKr:CABLE
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The Honorable Arlen Specter
303 Hart Senate Office Building
Washington, D.C. 20515-3802

Dear Senator Specter,

I recently received the attached letter which I find to be a
direct affront to the recently passed Cable TV re-regulation bill.
You will note that the basic cable rate is being increased to
$20.95, an increase of almost 11%, on January 1. In addition, they
threaten to reduce service due to the new regulations. Suburban
Cable characterizes this as a "reasonable" increase, yet, I wonder
what other businesses are increasing their rates by 11%.

I think that this is totally unjustified. It appears to be an
attempt to beat the reregulation law passed by Congress. It
deserves additional investigation by your office since it impacts
many of your constituents.

The proposed legislation allowing phone companies ("baby
Bells") to compete with cable TV companies would alleviate some of
these increases due to the competitive environment. Obviously,
Suburban Cable does not think they have any competition today, or
they wouldn't be raising these rates. I urge you to support the
phone companies as they provide this sorely needed competition.
Incidentally, "mini dishes" for satellite reception will also
increase competition.

The total increases by Suburban Cable amount to over 90% in
the past 5 years. The increases cannot be justified on improved
service. I suspect that, at most, a half dozen channels
(20%increase) have been added over that time frame. Other than
college tuition and medical expenses, I cannot think of another
service area which has increased as much.

I appreciate your time and understanding.

~l?~
Thomas E. Werkema, Jr.
608 Jacqueline Dr.
West Chester, Pa. 19382
215-587-7851 (business)
215-436-4191 (home)



November, 1992

SUBURBAN CABLE TV
P. O. BOX 351

COATESVILLE, PA. 19320

,,~.'."'"
....•"

-+-THE LENFEST GROUP

Dear Valued Customer:

As you may be aware, on October 5, 1992, the U.S. Congress enacted into law the 1992 Cable Act. As provided by that
legislation and subsequently defined by the Federal Communications Commission (FCC), cable subscribers will experience
changes in channel line-ups, such as the introduction of tiers (different levels of service) and adjustments to the cable bills.
For a brief explanation of some of the provisions contained in the bill, please refer to the foHowing:

Within one year, guidelines for the price of the basic tier of cable programming will be set by the Federal Communications
Commission (FCC). This basic tier will consist of all local broadcast stations (such as KYW-3, WPVI-6, WCAU-lO,
WPHL-17, etc.), C-SPAN and other local community access channels. The FCC will establish guidelines to be used by
those municipalities that elect and are qualified to oversee basic cable rates. The government authorized prices will include
the cost of cable operators compliance with the many new requirements in the bill, such as payment to local broadcasters
and meeting equipment standards. Rate regulation does not necessarily mean a rate decrease. The exact cost of complying
with these rules is impossible to determine at this time.

Suburban Cable will continue to carry all of the popular cable programming services (such as AMC, ESPN, CNN, etc.),
however, sometime next year, they may be offered on an optional tier, separate from the newly defined "basic" service.
Rates for premium channels and pay-per-view will not be regulated.

The new requirements state that a cable company must devote one-third of its channel line-up to local station carriage.
Broadcast stations must choose between the right of assured carriage ("must carry") or retransmission consent. If the
broadcasters choose retransmission consent, they can negotiate for payment, in return for allowing the signal to be carried.

There are numerous other provisions contained in this legislation. As new guidelines are created by the FCC, we will keep
you advised of all important changes.

We are pleased with our record in providing excellent customer service and programming choices. Over the past years, we
have continually expanded our channel line-up, enhanced the quality of programming, including the introduction of pay­
per-view service, and increased system reliability by investing in fiber optics. Suburban Cable experienced sharply escalating
costs in the past year such as labor, insurance, system maintenance, equipment, programming fees, franchise fees, and
copyright fees. Suburban Cable rates have always been less or equal to other cable operators in the market. Reasonable
increases, however, are necessary to operate our business with e high degree of customer service OL"ld reliability; therefore,
effective Jan. 1, 1993, the basic cable rate will be adjusted to $20.95.

If you are interested in adding more value to your cable service, we invite you to take advantage of a special installation
offer on several of our popular premium services. Call before Dec. 30 and we will give you a subscription to Cinemax or
Showtime for 3 moadIs at $3.95 per month.· This represents a monthly savings of up to $6.00! Please call our Suburban
Cable customer senice department at 383-4383 or 692-3180 for more details.

Thank you for subscribing to Suburban Cable service. We look forward to providing you with continued quality
programming and the efficient customer service that you have come to expect.

Sincerely,

~:::=, ~Q."",,---_&,~
David Heffline
Vice President and General Manager
Suburban Cable TV

·Offer expires Dec. 30, 1992. Offer does not apply to premium service switches. Other restrictions may apply.

'~n Equal Opportunity Employer"
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November 20, 1992

Dear Senator Specter:

As ofJanuary 1, our basic cable rate will rise to $19.95 per month. And channels which
we currently receive for free, such as CNN, will now be billed separately. I think this is an
outrage. $240 a year, just for the basics?! Where will it end?

I am fortunate enough to be able to afford this amount. But no one should have to pay
this much. And many, many people can not. What I fear most is that in some not-too­
distant future, as more information is made available through digital networks, cable will
be the only way to get television. And the expense will continue to rise.

If this is the result of the new Cable Act, then the Cable Act has too many loopholes.
Please patch them up. If what it takes is more competition to keep prices reasonable,
please enact legislation that will permit that -- such as allowing the phone companies
into the game.

Please do your best. Thank you.

Sincerely,

~
Fred Shamlian

P.S. Congratulations on your re-election. You're doing a great job, and I'm very glad
to have you representing me. Keep up the good work.

FREDERICK SHAMLIAN ADVERTISING

596 FARNUM ROAD
MEDIA PA 19063

2 1 5 - 5 6 5 - 423 0
FAX 565-9597
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January 14, 1993

Mr. Raymond E. Miley
Agent
Office of Attorney General
Bureau of Consumer Protection
Allentown Regional Office
1251 s. Cedar Crest Blvd.
suite 309
Allentown, PA 18103

File #G92-396 - Blue Ridge Cable

Dear Mr. Miley:

I received your 1/11/93 response. It appears that you accept
Cable's responses and leave further action to me. Do you
have any authority, or am I wasting my time requesting
your assistance?!

Regardless of where cost increases are allocated, I got a 16%
increase--34% over the last 3 years. The fact of the matter
is that the FCC Consumer Protection Act is really a Cable
Industry act as they are the ones that spent vast amounts of
money to lobby against another bill which would have
relinquished control by them. So, when they say FCC &
Congressional action, they are reallyi.36ional16899ntroli07nsumer23m
(money)Tj
16.974584
0.2 T9ns50.4711o8.9097 083eallyreli739them.164671umermoneyreallyofreally



Mr. Raymond E. Miley -2- January 14, 1993

How about some action from your office on this price gouging
and unethical business practices!

U·ceyely,

&
';':.",1)

/~ V-rA10Jl 'e
Jame; P. Cahill
9 Jacqueline Drive
West Chester, PA 19382

cc: E. Preate -



CABLE TELEVISION INC.

Main Office: 471 Delaware Ave., P.O. Box 215. Palmerton. Pa. 18071 . Phone 215-826-2551

Address Reply To

Branch O[fjces:
RD6. Box 6922. East Stroudsburg, Pa. 18301
PO Box 100. Gilbert, Pa. 18331
PO Box 124. Ha wley, Pa. 18428
20 W. RidgeSt.. Lansford, Pa. 18232
200 N. First St., Lehighton. Pa. 18235

Phone:
717-588-2510
215-681-6100
717-226-4914
717-645-5511
215-377-2250

Branch Offices'
46 N Academv St .. Mansfield. Pa. 16933
204 Fourth 5t.~ Milford, Pa 18367
HCB9. Box 115A. Pocono5ummlt. Pa 18346
920 Ehler 5t.. Stroudsburg, Pa. 18360
PO Box 141. Tunkhannock. Pa. 18657

Phone:
717-662-2369
717-296-8200
717-839-3550
717-421-0780

" i17-836-5422

Raymond E. Miley/Agent
Office of Attorney General
Bureau of Consumer Protection
1251 S. Cedar Crest Blvd., Suite 309
Allentown, PA 18103

Re: File #G92-3696/ref. John P. Cahill

January 6, 1993

Dear Mr. Miley, I
Thank you for forwarding Mr. Cahill's complaint in your letter of ~~.

12/30/92. (!) ~
The annual rate increase of 1993 is in actuality less than twelV~~ '.' /6. ~
percent. The rest of the increase is due to a franchise fee and~;~o~P~/DN-~~~

state sales tax. ~/; U~l~' ~t7

Blue Ridge Cable1s channel carriage 1S a compilation of customer

resulting from the 1992 Consumer Protection Act. Blue Ridge Cable is Z ~ I i
situated approximately midway between Metropolitan New York and ~~
Philadelphia. Therefore our subscriber base has requested the carriag~~~
of t~ese local New York and Philadelphia networks and independent ~ ()
stat10ns. -~ -tt -
In accordance with the 1992 Consumer Protection Act passed by ~~~/r~
Congress I cable canpanies are requi~edtQ inscitute a broadcast uvv ~~jf
channel level of service to be offered at a lower monthly rate. In
compliance with this legislation, Blue Ridge initiated this level of ~~~I
service, effective 1/1/93, offering eighteen channels at a $10.00 -;;r~ A' ~

monthly rate. ~r:~. ru¢~.

To change a customer1s level of service to the~~~
package we must send a man and vehicle to the customer's home and
a filter on their line. As in any level of secvice change, there is a
charge and this is the reason for this one time minimum fee of $20.00.

The franchise fee for Collbaugh Townships remains at 3%,
the increase in monthly rate there is an increase in the

State sales





-------- --_..--._-~-_... -_. _._._._--------_.

James E. Viola
237 Huston Avenue
Stroudsburg, PA 18360

Mr. Donald Reinhard, President
Blue Ridge Cable, Inc.
471 Delaware Avenue
PO Box 215
Palmerton, PA 18071

Dear Mr. Reinhard:

December
22REC~'VED

'MAR 22 \q93
~dC(lll88Ol

fEOE~ Of1'\\E~CTARV

Congratulations on your new and clever marketing strategy for raising
the cost of basic cable service. Blue Ridge Cable, along with
a host of other cable operators across the country, have found
yet another way to "zap" cable customers one last time prior to
the Cable Re-regulation Act taking effect April, 1993.

As you are aware, commencing January 1993 your customers will pay
$19.44 monthly (up from $16.90) for the SAME EXACT CHANNELS. Your
term for this is "Basic Plus" service. Why not be honest and refer
to it as "basic RIP-OFF" service? After all, that is what this
increase actually is.

It is painfully clear that Blue Ridge Cable and the many other cable
systems nationwide are out to squeeze whatever they can from the
consuming publ ic before the new law takes effect. It is due to
increases like this - that I have suppported and continue to support
- the Cable Re-regulation Act and welcome competition in the cable
industry.

By copying the legislators listed below, it is my hope that they will
recognize this increase for what it is; fraudulent and irresponsible.
I ask them to continue to act accordingly on the public's behalf.

Sincerely Y~o__ urs,
( ~." //.Yl

---<:~~/~&)- f..",C:
James Viola

cc: Messrs. U.S. Sen. Arlen Specter
U.S. Sen. Harris Wofford
U.S. Rep. Joseph M. McDade
U.S. Rep. Paul E. Kanjorski
Pocono Record - Editorial Dept.
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EX PARTE OR LATE FILED

December 18,

Senator Arlen Spector
Hart Senate Building 303
Washington, D. C. 20510

Dear Mr. Spector:

Please be advised that the local cable TV
provider in the Pottstown, Pennsylvania area
conveniently raised its rates at the end of
December, 1992. I understand through the media
that these cable companies have been warned against
such increases on the threat that they may
eventually be rolled back. As one customer who is
concerned with the already high cost of this
industry's local service, I send you this
information. Please note that a copy of this
letter has been sent to the FCC.

Since~~

~~hael Pentz

JMP:bwh

Copy to: Federal Communications Commission
Suburban Cable



EX PARTE OR LATE FILED
RECEIVED

PHILIP A. PFEIFER
3 SPY GLASS LANE
SALEM, SC 29676

February 12, 1993

Federal Communications Commission
Mass Media Bureau
Complaints and Investigations Branch
Washington, DC 20554

J .........

f ~_'" •

MAR 22 1993

FeOEIW.ea.tMUH!CAll(J4SCCJMSSlON
CJFlCE OF THE SECRETARY

~~~

This is to register a complaint concerning what I believe~~o

be excessive rate increases put into effect by Cencom Call!He
Television Company effective January I, 1993.

Using the 1989 rate as a base (the year that Cencom purchased
the cable company which services our community) our cable cost has
increased 59%. The new rate for the basic extended service
effective January I, 1993 is an increase of 12.5% over 1992--three
times higher than the inflation rate for the same period.

Cencom has tried to partially justify this by adding several
totally uninteresting channels but without any input from their
customers as to interest, desire or suitability.

I really believe that Cencom is raising rates beyond reason
prior to implementation of the cable bill approved by Congress last
October and I respectful I y request your investigation of this
matter.

Thank you.

~c-~J-
PHILIP A. PFEIFER

Cy to: Mr. Tim Morrison
Director of Marketing & Programming
Cencom Cable Television
P.O.Box 850
Simpsonville, SC 29681

I~. of C!)pias rec'd '(j
UstABC DE
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EX PARTE OR LATE FILED
2/18/93

Federal Communications CommissioD
Mass lVIed ia .Bureau
Complaints & Investigations Branch 22 1993 FEDERAlCCM.lUNICATKWSC<MfISSION
washington, DC 20554 MAR mrcE OF THE SECRETARY

FEDERAlC<».4MUNlCATlQiSctMMISSION ~~-~
I am a subscriber of Cencom Cabl~FM~WiTtffl Co. in

Keowee Key, Salem, South Carolina. I am incensed by the

arrogant atti tude this company has displayed in its pricing

policies.

Using the 1989 rate as a base, this company has increased

rates 59% in 4 ;y$.rn. rrheir most recent rate increase, imposed

on 1/1/93, a~011nted to a 12!% increase over 1992--over three

times the rate of inflation. Cencom attempted to justify the

increase by adding three new channels, none of any interest

to my fa'1li ly, without input fro"} its customers as to sui tabili ty

or interest.

'rhis cOl1pany operates as a'Ilonnpoly, just like my tele-

phone cOffi}iany or electric COJlpany. I take cable from Cencom,

at their prices, or I don't have television. Cencom should

be required to be responsible in its pricing polici~s. ~1
. co

wHY ISN'T THE F~DERAL COivU1UlJICp:rlotJS CO"Li;I~)st6N co'W:1

CERNED ABOUT SUCH FLAGliANT ABUSE?
'l~

Norm Reinking
51 Par Harbor way
Salem, S.C. 29676

f"o. of Copies rec'd rJ
UstASCDE


